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Due to a wide range of factors, 
including the rise of e-commerce 
and changes in consumer behaviour, 
there has been an observed increase 
in commercial delivery vehicles 
moving through urban areas over 
the past �ve�years.

This trend has signi�cant impacts on urban 
infrastructure from loading docks, on-street 
loading areas and the road networks that 
service these urban areas. The scale of 
this trend makes it critically important for 
governments and private enterprise to plan 
effectively to meet future demands for inner 
city movements.

The onset of the COVID-19 pandemic in 2020, 
and the resulting short term and long term 
behavioural changes brought about by this 
shock event, caused a signi�cant change in 
commercial vehicle volumes in urban areas. 
This event, and its ongoing impact, has the 
potential to signi�cantly change the long 
term outlook for urban commercial vehicle 
movements, necessitating a change in inputs 
and assumptions for those looking to account 
for these trends in the�future.

This paper aims to understand and quantify 
the trends in urban deliveries prior to the 
pandemic, quantify the impact of the pandemic 
and understand the long term implications as 
economies and cities recover. This has been 
done using data sourced from a survey of 
operators throughout Sydney, Brisbane and 
Melbourne and data collected on loading dock 
activity in Sydney. This research will be revisited 
periodically to track these trends in the medium 
and long term.
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Introduction 
About us

This report has been produced in 
partnership by ARUP and MobileDOCK.

About MobileDOCK 
MobileDOCK provides a solution to the 
challenge of increasing deliveries into urban 
developments with an ef�cient, automated, and 
controlled process of connecting the site with 
its community of tenants and their suppliers, 
carriers and drivers.

Australian-developed proprietary technology 
MobileDOCK has been delivering bene�ts 
to a range of leading urban developments in 
Australia, New Zealand and Qatar for more 
than a decade. MobileDOCK helps developers 
and urban destinations �nd the balance to be 
struck between the competing requirements 
of maximising gross lettable space, managing 
an increasing number of deliveries and related 
traf�c congestion, while at the same time 
improving site amenity for all users.

About Arup
Arup specialise in advising our clients on a 
range of challenges from logistics, supply 
chain resilience to operational readiness, with 
input from experts from across the transport 
industry and funding from our research 
programme. We�would like to thank all 
authors, experts, and�research respondents for 
their�contributions.

The built environment shapes our lives, our 
work and our prosperity. In a fast-changing 
world, it�s vital to work with a partner who 
understands how to help you to think long-
term, design for success and invest wisely. 
The clients we work with bene�t from seven 
decades of technical and engineering 
expertise, shaping the places that we live 
and�work.

Peter Scuderi
Assets and Operations, Australasian Leader
Advisory, Planning and Design, Arup

Chris Mason
Chief Operating Of�cer
MobileDOCK, Bestrane Group
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